
 
 
 

Are you compassionate with a big heart? 
Do you love to solve problems? 

...thrive in a fast past environment? 

...love to serve and make a difference?  

 
Join us at Open House, Sat 10/19 10am-12pm 

221 Crescent Street, # 202 Waltham, MA  
Come learn about Devoted and the Member Service Guide Team 

Additional Perks:  Refreshments 
 

 
WHO WE ARE: 
We’re on a mission to change healthcare — how it’s paid for, delivered, experienced. We want 
to put people center stage, not process or profit. We are guided by a deep belief that every 
person on Medicare should be treated like we would treat a member of our own family: with 
loving care and a profound commitment to their health and well-being.  
 
That’s why we’re gathering a whole bunch of smart, big-hearted people to create a new kind of 
healthcare company — one that combines compassion, health insurance, clinical care, and 
technology seamlessly.  
 

 
WHO IS THE BILINGUAL MEMBER SERVICE GUIDE TEAM: 
 
As a Bilingual Member Service Guide (Spanish) at Devoted Health you have the opportunity to 

make a difference every single day.  
 

● We are navigators- We are responsible for providing caring accurate guidance in the 
complex world of health care 

● We are problem solvers- We fiercely advocate for our members and clear obstacles for 
them.  

● We are supporters-We listen to our members and hold their hand on every phone call. 
We look out for needs communicated to us and anticipate future ones. We treat our 
members like family and work to earn their trust.  

We want to throw the long ball with people we love for a cause we believe in.  
Life is short. Join us. 


